#201-159 King St.
Peterborough, Ontario
K9J 2R8

1 July 2012

To our FOCA member insurance policy holders:

Over ten years of experience went into the design of the current FOCA Insurance Program, our
largest and most significant association member benefit. We are proud that this program
protects FOCA members with appropriate insurance coverage at affordable rates. For many
years, member associations have enjoyed the benefits of insurance coverage administered by
broker Bob Maynard and underwritten by AVIVA Canada.

Effective July 1, 2012, FOCA is excited to announce a new partnership which will further benefit
our members: Bob Mayna rd has partnered with Darlene Cade of Cade Associates

Insurance Brokers Limited. Please see the enclosed correspondence from Bob and Darlene
about these important developments. As cottagers themselves, Bob and Darlene each
understand first-hand the unigque needs of our community. (Members may recognize Darlene
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FOCA is very enthusiastic about this new partnership. :H DUH H[FLWHG WR ZRUN ZLWK 'L
dedicated staff, and we anticipate enhanced personal service and service options for our policy

holders. We reassure you that all association and individual policies previously issued by Bob

Maynard will be seamlessly transferred from Atrens-Counsel to Cade Associates, and

underwriting remains with AVIVA throughout this transition.

Please remember that FOCA membership itself does not automatically provide any insurance
coverage for you or your association, although it does enable you to access discounts through
the FOCA Insurance Program. FOCA encourages all our member association to consider their
risks, and what insurance coverage is required. You are well-advised to review and update your
coverage regularly, and to ensure you know what is included in your coverage.

Visit www.foca.on.ca/insurance-and-risk-management for general information about risk
management for associations. Contact Bob or Darlene with your specific insurance questions by
calling: 416-234-9980.

Sincerely,

Terry Rees, Executive Director,
on behalf of the FOCA Board of Directors



